
 

  

 
  

BH/MLTSS/DSNP
 

Provider Training Calendar
 
Required Training  
Fidelis Care NJ/WellCare NJ will be hosting a series of provider training/seminars via zoom. 

Note: Should there be any calendar changes, we will notify providers via email. Any questions, please 
e-mail your contacts at Fidelis Care NJ/WellCare NJ. 

Consuelo Taveras, Director, Network Management 
Office: 1-973-274-2128 

Consuelo.Taveras@fideliscarenj.com 

Marlene Mercado, Supervisor, Provider Relations 
Office: 1-862-241- 8454 

Marlene.G.Mercado@fideliscarenj.com 

Anny Chevalier, Provider Network Specialist I
 
Mobile: 1-973-985-5283
 

Anny.Chevalier@fideliscarenj.com
 

Date Topic Time Call Information Presenter 

January 
26th 

Authorized MLTSS 
services not 
delivered. 

Fall Prevention/ 
Critical Incident 
Reporting Training 

Provider Type: All 

12:00 p.m. 
to 

1:00 p.m. 

Join by Telephone 

Dial:  
US: +1 646 931 3860 or +1 669 444 9171 

Meeting ID: 928 4875 4441 

Passcode: 388549 

Phone one-tap:  
US: +16469313860, 92848754441# or 
+16694449171, 92848754441# 

Meeting URL:  
https://centene.zoom.us/j/92848754441?pw 
d=MXdDTjVKMGEwS3NGWitySWl4OTh2Zz09 

Tracia –  
Fall Prevention  
& MLTSS services 
not delivered. 

Kathy –  
Critical Incident 

(continued) 

Fidelis Care, Wellcare, and Ambetter are affliated products serving Medicaid, Medicare, and Health Insurance Marketplace 
members, respectively. The information presented here is representative of our network of products. If you have any questions, 
please contact Provider Relations. 

1-888-453-2534 (TTY: 711) 
fideliscarenj.com 
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Date Topic Time Call Information Presenter 

(continued) 

April 26th Sepsis Education  
& Authorized 
MLTSS services  
not delivered 

Critical Incident 
Reporting 

Provider Type: All 

12:00 p.m.
to 

1:00 p.m. 

Join by Telephone 

Dial:  
US: +1 646 931 3860 or +1 669 444 9171 

Meeting ID: 928 4875 4441 

Passcode: 388549 

Phone one-tap:  
US: +16469313860, 92848754441# or 
+16694449171, 92848754441# 

Meeting URL:  
https://centene.zoom.us/j/92848754441?pw 
d=MXdDTjVKMGEwS3NGWitySWl4OTh2Zz09 

Sue –  
Sepsis & MLTSS 
services not 
delivered. 

Kathy –  
Critical Incident 

July 26th Preventing 
Institutionalization 

Community 
Connections 

Provider Type: All 

12:00 p.m. 
to 

1:00 p.m. 

Join by Telephone 

Dial:  
US: +1 646 931 3860 or +1 669 444 9171 

Meeting ID: 928 4875 4441 

Passcode: 388549 

Phone one-tap:  
US: +16469313860, 92848754441# or 
+16694449171, 92848754441# 

Meeting URL:  
https://centene.zoom.us/j/92848754441?pw 
d=MXdDTjVKMGEwS3NGWitySWl4OTh2Zz09 

Pat –  
Preventing 
Institutionalization 

October 
25th 

Authorized MLTSS 
services not 
delivered 

Preventing 
Neglect, Abuse & 
Institutionalization 

Provider Type: All 

12:00 p.m.
to 

1:00 p.m. 

Join by Telephone 

Dial:  
US: +1 646 931 3860 or +1 669 444 9171 

Meeting ID: 928 4875 4441 

Passcode: 388549 

Phone one-tap:  
US: +16469313860, 92848754441# or 
+16694449171, 92848754441# 

Meeting URL:  
https://centene.zoom.us/j/92848754441?pw 
d=MXdDTjVKMGEwS3NGWitySWl4OTh2Zz09 

Adeline –  
MLTSS services  
not delivered 

Kathy –  
Preventing Neglect,  
Abuse and 
Institutionalization 
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Date Topic Time Call Information Presenter 
November 

22th 
Provider Diversity, 
Equity, and 
Inclusion Type: 

Provider Type: All 

12:00 p.m. 
to 

1:00 p.m. 

Join by Telephone 

Dial: 
 
US: +1 646 931 3860 or +1 669 444 9171
 

Meeting ID: 984 7570 9107
 

Passcode: 151094
 

Phone one-tap: 
 
US: +16469313860, 98475709107# or 

+16694449171, 98475709107#
 

Meeting URL:  
https://centene.zoom.us/j/98475709107?pw 
d=clNxblhqN0ZvUmUwWUxTMWVxRWdz09 

Claire Roudette 
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